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WE MAKE COMPUTERS WORK BETTER. 


Dear DR DOS™ Customer, 


Thank you for purchasing the latest technology in DOS operating systems, DR DOS 5.0. DR DOS 
is the latest in a long line of PC compatible operating systems from Digital Research. 


This Competitive Upgrade version of DR DOS 5.0 has been specially designed to load only when 
a resident copy of DOS is located. This ability has allowed us to offer the DR DOS 5.0 Competi- 
tive Upgrade at a significantly lower price than the standard DR DOS product. 


DR DOS 5.0 includes significant enhancements that improve your ability to fully utilize your 
personal computer. These enhancements include: 


° ViewMAX™ —an easy to use graphical user interface. 

¢ MemoryMAX™ —a high and upper memory manager for Intel 80286, i386, and 
i486-based systems. 

¢ CACHE.EXE—a disk caching utility. 

¢ FileLINK™ —a high-speed serial transfer utility between systems. 

¢ ?in CONFIG.SYS—the ability to interactively customize your configuration. 

¢ Cursor utility—enhances the visibility of the cursor on laptop computer screens. 


These features, combined with existing features, such as, support for hard disk partitions larger 
than 32Mb, on-line help, full screen text editing, command line recall, password protection, and 
menu-driven installation, increase your productivity and the value that you derive from your 
computer and applications. 


To install your DR DOS 5.0 Competitive Upgrade, simply follow the instructions as detailed in 
the DR DOS 5.0 User Guide. There is no difference in the installation procedure between the 
standard product and the DR DOS 5.0 Competitive Upgrade product that you have purchased. 


On a dual floppy system, you will be prompted to insert your original copy of DOS. Ona system 
with a hard disk, the DR DOS 5.0 Competitive Upgrade automatically locates your resident DOS. 


We wish you every success with this exciting new product. If questions arise, please call our 
technical support hotline at 408) 646-6464 or FAX your questions to 408) 649-8209. 


Yours sincerely, 


Product Marketing 


DR DOS, ViewMAX, MemoryMAX, and FileLink are trademarks of Digital Research Inc. Digital Research and the Digital Research 
logo are registered trademarks of Digital Research Inc. Other computer manufacturers or product names are registered trademarks 
or trademarks of their respective manufacturers. 


Copyright ©1991 by Digital Research Inc. 
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Customer Support Guide 


Everything you need to know about: 
Software Registration 
Technical Support 


Copyright © 1985, 1991 Digital Research Inc. All rights reserved. Digital Research is a registered 
trademark and DR DOS a trademark of Digital Research Inc. CompuServe is a registered 
trademark of CompuServe. 


Digital Research 
software Registration 


Register your DR DOS operating system! 


We've tried to make it easy. Just fill out the registration 
card and put it in the mail. 


You automatically benefit! Digital Research’s registered 
customers can take advantage of: 


Direct and unlimited access to our well-trained staff of 
support specialists for only the cost of the phone call. 
Technical assistance lasts for the lifetime* of your 

DR DOS operating system. 


Information on low-cost product upgrades and special 
offers on other Digital Research products. For example, 
when a new release of DR DOS becomes available you pay 
only $24.95 if you have purchased the prior release within 
six months and only $9.95 if purchased within 30 days. 
All we require is proof of purchase! 


Notification of new releases of Digital Research products. 


Surveys asking your opinion of which features and 
enhancements that you would like included in future 
releases of DR DOS and other Digital Research products. 


* Product lifetime extends to one year after the next version of this product 
is released. 
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Digital Research 
Technical Support 


Our technical support staff is here to assist you! 


Please contact us if you have questions about installation, 
how to order an upgrade, the use of DR DOS, application 
compatibility, defective diskettes or manuals or authoriza- 
tion to return your product. 


We are so confident that this is the right product for you 
that we offer a 60-day moneyback guarantee! 


When you contact us, please reference your serial 
number. It is located on the first disk of your DR DOS 
program. 


Here’s How to Contact Us: 


Phone 
In the U.S. or Canada — call the Monterey Support 
Center 


(408) 646 - 6464 8:30 a.m. to 4:30 p.m. Pacific time, 
Mon. - Fri. (excluding U.S. holidays) 


For technical support outside the U.S. and Canada, please 
contact your local reseller or distributor. 
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FAX 


(408) 649 - 8209 


Compuservee 


Type GO DRFORUM at the prompt to participate 
in the technical user’s forum. To learn more about 
CompuServe’s services, contact them directly at: 


(800) 848-8199 (U.S.) 
(614) 457-0802 (Canada) 


Digital Research Inc. 
KS Technical Support Dept. 

Box DRI (MS B30) 

Monterey, CA 93942 


Prices, specifications and availability are subject to change without notice. 


While Digital Research cannot guarantee that all software problems will be 
corrected or responded to, please give us an opportunity to listen to your needs. 
60-day moneyback guarantee with proof of purchase. 
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The software contained in this package is subject to the following license terms and conditions. Please read this license before you open 
the disk package. If you do not agree to the terms and conditions of this license you may return the Software with the disk seal intact to 
your supplier for a full refund. 


DIGITAL RESEARCH INC. 
SINGLE COPY END USER LICENSE 


THIS IS A SINGLE COPY SOFTWARE LICENSE granted by Digital Research Inc., a California corporation (DRI) with its mailing ad- 
dress at P.O. Box DRI, Monterey, California 93942. The software in this package is licensed to you as the end user. It is not sold. 


1.0 The Software enclosed in this package is copyrighted material. Once you have paid the required single copy license fee, you may 
use the Software for as long as you like provided you do not violate the copyright and if you follow these simple rules. 


1.1. You may use the Software on any computer for which it is designed so long as no more than one person uses it at any one time. 
You must pay for additional copies of the Software if more than one person will be using it at the same time on one or more computers. 


1.2 You may make no more than three (3) copies of the Licensed Software for backup purposes and all such copies, together with the 
originals, must be kept in your possession or control. You may only transfer the software to another if you transfer the originals and all 
copies retaining no copies for yourself. 


1.3. You may not make any changes or modifications to the Licensed Software, and you may not decompile, disassemble, or otherwise 
reverse engineer the Software. You may not rent or lease it to others. You may not use it on a computer network unless only one person 
can use it at a time. 


2.0 This Software is Commercial Computer Software under Federal Government Acquisition Regulations and Agency supplements to 
them. The Software is provided to the Federal Government and its agencies only under the Restricted Rights Provisions of the Federal 
Acquisition Regulations applicable to commercial computer software developed at private expense and not in the public domain. The 
use, duplication, or disclosure by the Government is subject to restrictions set forth in subdivision (c)(1) (ii) of the Rights in Technical 
Data and Computer Software clause at DFARS 252.227-7013 (October 1988) and FAR 52.227-19 (c) (June, 1987). 


3.0 DRI’s liability is limited by the enclosed Limited Warranty. In no case shall DRI’s liability exceed the license paid for the right to use 
the Licensed Software or one Hundred Dollars ($100), whichever is greater. 


4.0 This License constitutes the entire agreement and understanding between the parties and supercedes any prior agreement or un- 
derstanding whether oral or written, relating to the subject of this License. This Agreement may only be modified by a written agreement 
signed by DRI. 


LIMITED WARRANTY 


1 What Is Covered By The Warranties DRI warrants that the magnetic media which the Software is recorded on and the Documen- 
tation provided with it are free from defects in materials and workmanship under normal use. DRI warrants that the software itself will 
perform substantially in accordance with the specifications set forth in the Documentation provided with it. 


2 Duration Of The Warranties The above express warranties are made for a period of 90 days from the date the Software is deliv- 
ered to you as the first user. 


3 Replacement Your Reseller will replace any magnetic media which proves defective in materials or workmanship, without additional 
charge on an exchange basis. 


4 Correction Of Software Your Reseller will either replace or repair without additional charge any software that does not perform in 
substantial accordance with the specifications of the Documentation. This will be done by delivering to you a corrected copy of the 
Software or corrective code, on an exchange basis. 


5 Final Remedy |f Your Reseller is unable to replace defective Documentation or defective media or if Your Reseller is unable to 
provide a corrected copy of the Software or corrected Documentation within a reasonable time, Your Reseller will either replace the 
software with a functionally similar program or refund the license fees paid for use of the Software. 


6 Exclusion Of Other Warranties DRI does not warrant that the functions contained in the Software will meet your requirements or 
that the operation of the Software will be uninterrupted or error free. The warranty does not cover any media or documentation which has 
been subject to damage or abuse by you. The Software warranty does not cover any copy of the Software which has been altered or 
changed in any way by you or others. DRI is not responsible for problems caused by changes in the operating characteristics of the 
computer hardware or operating system which are made after the delivery of the Software. 


7 ANY IMPLIED WARRANTIES INCLUDING ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE ARE LIMITED TO THE TERM OF THE EXPRESS WARRANTIES. Some states do not allow limitations on how long an 
implied warranty lasts, so the above limitation may not apply to you. 


8 DRI SHALL NOT IN ANY CASE BE LIABLE FOR SPECIAL, INCIDENTAL, CONSEQUENTIAL, INDIRECT OR OTHER SIMILAR 
DAMAGES ARISING FROM ANY BREACH OF THESE WARRANTIES EVEN IF DRI OR ITS AGENT HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. Some states do not allow the exclusion or limitation of incidental or consequential damages, so 
the above limitation or exclusion may not apply to you. 


9 Your Obligations Under The Warranties You must call Your Reseller for an authorization to return any defective item during the 
warranty period. If Your Reseller is unable to correct your problem by telephone, you will be provided with a return authorization number 
and an address for returning the defective item for warranty service or replacement. You must insure any defective item being returned 
because DRI does not assume the risk of loss or damage while in transit. DO NOT RETURN ITEMS OR WARRANTY SERVICE TO 
DRI. 


10 Other Conditions The warranties set forth above are in lieu of all other express and implied warranties, whether oral, written or 
implied, and the remedies set forth above are your sole and exclusive remedies. Only an authorized officer of DRI may make modifica- 
tions to this warranty, or additional warranties binding on DRI. Accordingly, additional statements such as advertising or presentations, 
whether oral or written, do not constitute warranties by DRI and should not be relied upon as such. This Warranty gives you specific 
legal rights, and you may also have other rights which vary from state to state. 


1174-1210-001 


Digital Research. 


WE MAKE COMPUTERS WORK 


Software Performance Re 


port 
Operating Systems e) 


Please return to: Digital Research, Technical Support - SPR, Box DRI, Monterey, CA 93942 
or fax to (408) 649-8209 
Thank you for taking the time to fill out this software performance report. Your feedback will help us improve 
our products. Providing complete information will enable us to duplicate and identify the problem more rapidly. 
You will receive a written response to your concern within 30 days. 


Name: 
Co.: 
Address: 


Today’s Date: 
Concurrent DOS 386 


Serial #: 
Purchased from: 


DRDOS Ver. 


Phone: 
FAX: 


Materials Attached: (well-labeled, please) 
Printout of AUTOEXEC.BAT (required) 

Printout of CONFIG.SYS (required) 

Printout of CCONFIG.SYS (required for Concurrent DOS 386) 
Printout of the MEM /A command (required for DR DOS) 
Optional attachments: 

XO Screen Print FAX/Letter 

Diskette (File Type: ) 
Other: 


System Information: (please complete for all reports) 
Computer or motherboard manufacturer: 
CPU type (8086, 80386, etc.): 
BIOS manufacturer: __________ BIOS version: 
Amount of memory: 
Base memory. extended LIM memory 
Hard disk manufacturer and model number: 

] ESDI SCSI RLL O MFM Other: 
Hard disk controller manufacturer and model number: —____ 
Hard disk size: M 
Partition size: C= D= E= F= 
Partitions created with 0 FDISK; DOS name and 
version 
Diskmanager Speedstore Other 
Type of other hardware (mouse, terminals, etc.): 


Problem type: (check one) 
Problem/possible error 
Different from MS-DOS 
Suggested enhancement 
Documentation suggestion 
O Other: 


Problem type: (check one) 
Hangs or reboots system or network 
Hangs or fails to load application 
Seriously impairs system performance 
Major inconvenience to user 

Minor inconvenience to user 
Enhancement request 


<b Ne IN: 1GO CO 


Application Software Information: 
(if reporting an application problem) 


Application name and version number: 


Name of application manufacturer: 


Address of application manufacturer: 


Problem Description: 


Using the back of this form, please 
Network Information: (if reporting a network problem) describe the problem you are 

No. of Nodes (incl. server): No. of Servers: experiencing and give step-by-step 
Software: 1 NetWare 0) MS Net CO] Other: instructions on how to duplicate the 
Software version: problem. Include any workaround 
Hardware Configuration you may have discovered. 
(Ethernet, Token Ring, ARCNET, etc.) Digital Research QA/Eng. use only below this line 


SPR verified by: Date: Entered in Database 


Severity: 


Sent to: Date: Date: 


Notes on verification (discrepancies/system differences, additional info needed, etc.) 
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